Nor th Dakcta Alterretive Financial Loan Program (AFLP)
Frequently Asked Questions (FAQs)

B Who is eligible?
Any North Dekota resident with a disability who needs assistive technology (AT). Family
members may gooly an behalf of children ar other family members with disabilities, as layg as
the device ar serviee is faor the use of the persa with the disability. He or she must
demonstrate the aoililty to ramay a loan and that the loan will e used to purchase AT
devices ard/or services.

B What is assistive technology?

Assistive tedmology is any device that helps a persan with a disability achieve a more
independent and productivelife.

Loans may ke used to purchase assistive teclmology devices ard services, inclhuding but ot
Timited to:

. Modified vehicles

. Home modifications (must own home)

. Computers and adaptive hardware/software

o Mbility items such as wheelchairs & walkers

o Enviramental cotrol devices such as voice activated gppliance controls

o Augmentative Communication Devices

. Recreational/Leisure items such as adaptive fishing equipment

o Used AT Equipment (Loens will be granted only if accompenied by a written
evaluation from an AT professiael as to the value and condition of the device)

° AT Assessments

J Training an AT Devices

o Device repair ard waranties

B What is assistive technology service?
Assistive tedmology services are those services that help with the selection, acquisition or use
of an assistive tedmology device . Services may include evaluating the needs of a person with
a dissoility, training to use a par tiallar device, maintaining and repairing a device (excluding
vehicle maintenance), designing and building a device, ar providing tedmical assistance fao
Bmily members, persawl care attendants, or erployers.

B How much can I barrow ?

You may request loans between $500 and $50,000. Yourr aoility to ramy the amount requested
will aff ect the gporoval of yourr lomn.

B What is the interest rate on these loans?
The rate changes from time to time, ard is ggoroximately 1% under prime.

B How much time will I have to pay off a lcan?
Re-payment terms are based on the expected useful life of the assistive teclmology device.



How do you make decisions about my application?

When the AFLP receives your gpplication with suppor ting documents, wewill first review it to
make sure it is corplete .W e may request additiarl infamation. Once yaour goplicatian B
complete, we will presat it to Alerus Firencial for a credit deck

If the bark is axfident that you can repayyor loan, your goolication will e gooroved within
two weeks . Loan documents will ke sent to you within a week after approva.

If the bark is coxerned about yaorr aoility to ramyyar loan, it will ask the AFIP to
guarantee yar loan.

Whenever the bank requests the guarantee, the AFLP Review Committee must review your
goplication and credit status and vote on whether to provide the guarantee .The nature and
extat of yor credit prdolems as well as the total dollar amomt of the loan reguested
determire if the guarantee will e awarded. If the Review Committee approves the guarantee,
your loan will be processed and docurents will be sent to you within a wesk after

approval of gerantee . All Ifamation you provide us will ke treated with the utmost
axfidentiality.

How lag will it take?

If the bank does ot request access to the guarantee, we can usually process your completed
goplication within two wesks of receipt. If the gerantee is regquested, it will usually take
approxinetely four weeks.

If gpxroved, howwill I get the loan documents and the money?

Aoplicant will ke contacted to meke arrangements to pick up loan documents .You need to

review the loan terms carefully before signing the documents . A checkfor the amount of the
lcan will e st to yau after Alerus Financial receives the signed loan docurments, uvselly in
less than two weeks .The check will ke made aut to both you and youxr vendor or contractar.

What happens if I hawe trouble repaying my loan?

The AFLP wants to help you maintain your good credit while you repayyaxr loen. Eyou have
unexeected financial difficulties please immediately notify AFIP for assistance.

What happens if I default (dn’t pay my loan)?

Eyou dn't repayyaor lom it will lave a negative effect an your aedit ratirg. Your non-payment
will ke listed m your credit reportfar seven years and will meke it difficilt far yau to gelify fa
other lcans . In additian, your loan may ke sent to a collection agency.

How do I get an application or more information?

You may cartact:

N DAD: 1-800-532-ND2D (6323) or visit www.ndad.org.

IPAT : 1-800-265-4728 or visit www.ndipat.org

Protection & Advocacy: 1-800-472-2670 or visit www.ndpanda.org



